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Useroam Go, isletmelerin (restoran, kafe, otel) personeli icin bir operasyon uygulamasidir. Bu
politika, uygulamanin hangi verileri isledigini aciklar.

Toplanan Veriler

Uygulama, isletme tarafindan personele verilen telefon numarasi ile giris yapilmasini saglar.
Uygulama icinde yapilan islemler (siparis ve talep durum gincellemeleri) isletmenin hesabiyla
iliskili olarak islenir. Bildirim génderebilmek icin cihazinizin bildirim (push) kimligi saklanir.

Verilerin Kullan?m?

Toplanan veriler yalnizca uygulamanin ¢alismasi icin kullanilir: personelin siparisleri ve talepleri
gormesi, durum glncellemesi yapmasi ve yeni siparis/talep bildirimlerini almasi. Veriler pazarlama
amaciyla kullaniimaz.

Veri Payla??m?

Kisisel verileriniz Gcuncl taraflara satilmaz. Veriler yalnizca hizmetin saglanmasi icin gerekli
altyapi saglayicilariyla ve baglh oldugunuz isletmeyle paylasilir.

Guvenlik

Tam veri aktarimi sifreli baglanti (HTTPS) Uzerinden gerceklestirilir.



Veri Saklama ve Silme

Personel hesabi bagli oldugunuz isletme tarafindan yonetilir. Hesabinizin ve ilgili verilerin
silinmesini talep etmek icin isletmenizle veya asagidaki adresle iletisime gecebilirsiniz.

?leti?Im

Sorulariniz icin: destek@useroam.com
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Useroam Go is an operations app for the staff of hospitality businesses (restaurants, cafes, hotels).
This policy explains what data the app processes.

Data We Collect

The app lets staff log in with a phone number issued by the business. Actions taken in the app
(order and request status updates) are processed in connection with the business's account. A
push notification identifier for your device is stored so we can send notifications.

How We Use Data

Collected data is used only to operate the app: letting staff view orders and requests, update their
status, and receive notifications about new orders/requests. Data is not used for marketing.

Data Sharing

Your personal data is never sold to third parties. Data is shared only with infrastructure providers
necessary to deliver the service and with the business you are associated with.

Security



All data transmission occurs over an encrypted connection (HTTPS).

Data Retention and Deletion

Your staff account is managed by the business you belong to. To request deletion of your account
and related data, contact your business or the address below.

Contact

For questions: destek@useroam.com
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