Hesap Silme / Account Deletion

Useroam Go — Hesap ve Veri
Silme

Useroam Go, isletmelerin personeli icin bir uygulamadir. Personel hesabiniz, bagl oldugunuz
isletme tarafindan olusturulur ve yonetilir.

Hesab?n?z? ve verilerinizi nas?|
silersiniz
Hesabinizin ve ilgili kisisel verilerinizin silinmesini iki yoldan talep edebilirsiniz:

1. Bagh oldugunuz isletmeye basvurun. isletme yéneticiniz hesabinizi dogrudan
sistemden kaldirabilir.

2. Bize yazin: Kayith telefon numaranizla birlikte destek@useroam.com adresine bir silme
talebi génderin. Talebinizi kimliginizi dogruladiktan sonra isleme alirnz.

Silinecek veriler

Talep Uzerine su veriler silinir: hesap bilgileriniz (telefon numarasi), bildirim (push) kimliginiz ve
kisisel olarak sizinle iliskilendirilen uygulama ici kayitlar.

Saklanabilecek veriler

Isletmenin operasyonel kayitlari (6rnegin toplam siparis sayilari) kisisel kimliginizden ayristirilarak
istatistiksel amacla saklanabilir. Yasal yuktmlullkler geredi tutulmasi gereken kayitlar, ilgili yasal
suire boyunca saklanabilir.

Sure



Silme talepleri, dogrulamanin ardindan makul bir siire (en gec¢ 30 gtin) icinde isleme alinir.

iletisim: destek@useroam.com

Useroam Go — Account and
Data Deletion

Useroam Go is an app for the staff of businesses. Your staff account is created and managed by the
business you belong to.

How to delete your account and data

You can request deletion of your account and related personal data in two ways:

1. Contact your business. Your business administrator can remove your account directly
from the system.

2. Write to us: Send a deletion request to destek@useroam.com together with your
registered phone number. We will process it after verifying your identity.

Data that will be deleted

Upon request the following is deleted: your account details (phone number), your notification
(push) identifier, and in-app records personally associated with you.

Data that may be retained

The business's operational records (for example total order counts) may be retained for statistical
purposes, separated from your personal identity. Records that must be kept due to legal
obligations may be retained for the relevant legal period.

Timeframe

Deletion requests are processed within a reasonable time (no later than 30 days) after verification.

Contact: destek@useroam.com
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