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Türkçe  ·  English

Hızlı Başlangıç
Panele ilk giriş: ilk 10 dakikada yapılacaklar

Ne yapmak istiyorum?
İşinizi listeden bulun, doğru sayfaya gidin

İşletme Kurulum Sihirbazı
Restoranı ya da oteli adım adım kurun

Useroam Yard?m Merkezi

Nereden ba?lamal?y?m?

https://help.useroam.com/books/yardim-merkezi/page/useroam-help-center
https://help.useroam.com/link/302
https://help.useroam.com/link/310
https://help.useroam.com/link/335
https://help.useroam.com/link/296


Yeni Cihaz Ekleme
Firewall ya da MikroTik bağlayın

Personel Uygulaması
Useroam Go kurulumu ve rol rehberleri

Wi-Fi Giriş Ekranı
Misafirin gördüğü ekranı ilk kez ayarlayın

Panelin her menüsü ayrı bir kitapta anlatılır. Kitaplar, yeni başlayan biri için önerilen okuma
sırasıyla dizildi.

Başlangıç
İlk giriş, iki adımlı doğrulama, sözleşme, cihaz seçimi, panel düzeni ve hesap ayarları

Tüm kitaplar

https://help.useroam.com/link/296
https://help.useroam.com/link/209
https://help.useroam.com/link/322
https://help.useroam.com/books/baslangic
https://help.useroam.com/books/ayarlar


Ayarlar
Yeni cihaz, Sophos Firewall API, cihaz ayarları, yöneticiler, SMS/WhatsApp, lisans ve modül izinleri

Karşılama Portalı
Misafirin gördüğü Wi-Fi giriş ekranı: tasarım, SMS/WhatsApp girişi, diller ve KVKK metinleri

Misafirler
Aktif misafirler, kullanıcı listeleri, engelleme, gruplar, kuponlar ve rapor dışı kullanıcılar

Analiz ve Raporlar
Ziyaret analitiği, 5651 logları, işlem kayıtları, raporlar, cihaz raporları ve hotspot QR

Bumerang
Kampanya, anket, reklam, etkinlik, Ödül Avı, otopilot, misafir analitiği ve raporlar

https://help.useroam.com/books/ayarlar
https://help.useroam.com/books/karsilama-portali
https://help.useroam.com/books/misafirler
https://help.useroam.com/books/analiz-ve-raporlar
https://help.useroam.com/books/bumerang


Restoran Çözümü
Kurulum sihirbazı, talepler, operasyon (görev ve noktalar), otomasyon ve QR menü

Otel Çözümü
İlk gün kurulumu, misafir portalı, talepler, oda panosu, hız paketi, rezervasyon, PMS ve raporlar

Retail Çözümü
Mağaza QR kaydı, kupon ve çark, kasa doğrulama, segmentler, otomasyon ve mağaza personeli

Useroam Go
Personel mobil uygulaması: kurulum, ekranlar ve rol rehberleri

MikroTik Yönetimi
Kurulum sihirbazı, misafir ağı, hız sınırları, VPN ve ileri düzey cihaz ayarları

https://help.useroam.com/books/restoran-cozumu
https://help.useroam.com/books/otel-cozumu
https://help.useroam.com/books/retail-cozumu
https://help.useroam.com/books/useroam-go-personel-uygulamasi
https://help.useroam.com/books/mikrotik-yonetimi


Personel Wi-Fi Yönetimi
Ayarlar, Useroam Connector, personeli davet etme ve sertifika yönetimi

Kurulum Rehberleri
Sophos, Fortigate, Palo Alto, MikroTik ve Ruijie cihazlarını Useroam'a bağlama

Personel Wi-Fi
Çalışanların kurum ağına sertifikayla bağlanması: iPhone, Android ve Windows

Üstteki arama kutusunu kullanın veya tüm kitaplara göz atın.

Kurulum ve Entegrasyon

Arad???n?z? bulamad?n?z m??

https://help.useroam.com/books/personel-wi-fi-yonetimi
https://help.useroam.com/books/kurulum-rehberleri
https://help.useroam.com/books/personel-wi-fi
https://help.useroam.com/shelves/useroam-yardim-masasi


Türkçe  ·  English

Quick Start
Your first sign-in: what to do in the first 10 minutes

What do I want to do?
Find your task in the list and go to the right page

Venue Setup Wizard
Set up your restaurant or hotel step by step

Useroam Help Center

Where do I start?

https://help.useroam.com
https://help.useroam.com/link/303
https://help.useroam.com/link/311
https://help.useroam.com/link/336
https://help.useroam.com/link/297


Adding a New Device
Connect a firewall or MikroTik

Staff App
Useroam Go setup and role guides

Wi-Fi Login Screen
Set up the screen guests see for the first time

Each panel menu is covered in its own book. The books are listed in the suggested reading
order for a newcomer.

Getting Started
First sign-in, two-factor authentication, agreement, device selection, panel layout and account settings

All books

https://help.useroam.com/link/297
https://help.useroam.com/link/210
https://help.useroam.com/link/323
https://help.useroam.com/books/getting-started
https://help.useroam.com/books/settings


Settings
New device, Sophos Firewall API, device settings, administrators, SMS/WhatsApp, license and module
permissions

Captive Portal
The Wi-Fi login screen guests see: design, SMS/WhatsApp login, languages and privacy texts

Guests
Active guests, user lists, blocking, groups, coupons and excluded users

Analytics and Reports
Visit analytics, 5651 logs, audit log, reports, device reports and hotspot QR

Bumerang Guide
Campaigns, surveys, ads, events, Treasure Hunt, autopilot, guest analytics and reports

https://help.useroam.com/books/settings
https://help.useroam.com/books/captive-portal
https://help.useroam.com/books/guests
https://help.useroam.com/books/analytics-and-reports
https://help.useroam.com/books/bumerang-guide


Restaurant Solution
Setup wizard, requests, operations (tasks and points), automation and the QR menu

Hotel Solution
Day-one setup, guest portal, requests, room board, speed packages, bookings, PMS and reports

Retail Solution
Store QR sign-up, coupons and wheel, till validation, segments, automation and store staff

Useroam Go
The staff mobile app: install, screens and role guides

MikroTik Management
Setup wizard, guest network, speed limits, VPN and advanced device settings

https://help.useroam.com/books/restaurant-solution
https://help.useroam.com/books/hotel-solution
https://help.useroam.com/books/retail-solution
https://help.useroam.com/books/useroam-go-staff-app
https://help.useroam.com/books/mikrotik-management


Staff Wi-Fi Administration
Settings, Useroam Connector, inviting staff and certificate management

Installation Guides
Connecting Sophos, Fortigate, Palo Alto, MikroTik and Ruijie devices to Useroam

Staff Wi-Fi
Connecting employees to the company network with a certificate: iPhone, Android and Windows

Use the search box at the top, or browse all books.

Installation and Integration

Can't find what you need?

https://help.useroam.com/books/staff-wi-fi-administration
https://help.useroam.com/books/installation-guides
https://help.useroam.com/books/staff-wi-fi
https://help.useroam.com/shelves/useroam-help-center

